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Sign In Help

Why do | need to Sign In?

e To access electronic resources which are restricted to registered users of The University of the West
Indies

e To set preferences for your current and future sessions in UWIIinC

e To add items to your basket in UWIIinC (until you decide to remove them) such as items you found
from searches and queries

e To access your My Account to view loans, fines and messages (previously accessed via OPAC)

How to Sign In?

o Select your campus UWIIinC tab at the top of the UWIIInC screen
e Select Sign In at the top right of the UWIIInC screen
e Enter your UWI username and password in the Sign In screen according to the instructions below

Cave Hill Campus

Students Staff
Username: UWI Student ID Number Username: UWI Staff ID Number
Password: UWI Password (domain password) Password: UWI Password (domain password)

Forgot your password? Please contact Help Desk at 417-4191 or itservicedesk@cavehill.uwi.edu

If you do not have a UWI ID Number, please login with your Library barcode and password. If you require
further assistance, please contact your Library.

Mona Campus

Students Staff

Username: UWI Student ID Number Username: UWI Staff ID Number

Password: UWI Password (the same password used Password: UWI Password (the same password used to
for my.uwi.edu, OURVLE, etc.) access e-mail, PeopleSoft, etc.)

Forgot your password? Please contact MITS User Support Services on What’s App at 1 876 499 2291 or at
extensions 2442, 2981, 2982 or helpdesk@uwimona.edu.jm

If you require further assistance, please contact your Library.

Open Campus

Students Staff
Username: MyOC ID Number Username: UWI Staff ID Number
Password: MyOC Password Password: OCMS Password

Forgot your MyOC or OCMS password? Please email the Open Campus Help Desk at helpdesk@open.uwi.edu.

If you do not have a MyOC or OCMS login, you may login to the OPAC with your Library ID/Barcode and
Password. Please contact your Library if you require further assistance.

St. Augustine Campus

Students Staff

Username: UWI Student ID Number Username: UWI Staff ID Number

Password: UWI Password (the same password used Password: UWI Password (the same password used
for my.uwi.edu) for STA-MOBILE Wireless access)

Forgot your password or need help with your login?
Please email Service Desk at servicedesk@sta.uwi.edu from your official UWI email address with your full
name, UWI ID number, department and faculty together with a brief description of the problem.

If you do not have a UWI ID Number, please login with your Library barcode and password. If you require
further assistance, please contact your Library (Contact Us).

March 18, 2021



mailto:itservicedesk@cavehill.uwi.edu
mailto:helpdesk@uwimona.edu.jm
mailto:helpdesk@open.uwi.edu
http://opac.open.uwi.edu/
https://open.uwi.edu/library/contact-us
mailto:servicedesk@sta.uwi.edu
https://libraries.sta.uwi.edu/contactus/

